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The Student Government                                   
of the College of Liberal Arts of Drew University 

 

Dear Drew Community,  

As part of our continual effort to increase communication with the student body, the 
Student Government took anonymous suggestions from students in the Commons for one week 
in November of 2012. We feel that this provided us with a great opportunity to talk face-to-face 
with a diverse array of students, learn about the most prominent student concerns on campus, and 
then develop a plan of action for addressing those concerns. 

The following report is a summary of the suggestions and comments that we received 
during our time tabling in the Commons. It is also an update on the activity of the Student 
Government as of the beginning of the spring semester of 2013. Each Executive Cabinet member 
contributed writing to compose this report, and we also took input from the Senate. We hope that 
this report will be helpful for students, faculty, staff, and administrators to identify areas in campus 
life that are in need of improvement and to work together toward solutions. We are extremely 
pleased with the work that we have done thus far in our administration, and we look forward to 
continuing to serve the student body this spring. 

 

Sincerely, 

 
Janelle Hoffman 
President 
 

The Executive Cabinet 
 

Zack Mower 
Vice President 
 
Allison Nachimson 
Chief of Staff 
 
Andrew Bishop 
Attorney General 
 
Hetika Shah 
Executive Secretary 
 
 
 

Zee Sulaiman 
Chair of the Student Organization Advisory Board 
 
Carmine Biancamano 
Chair of the Budgets and Appropriations Board 
 
Christine Felix 
President Pro Tempore 
 
 
 
 
and Dylan Jones 
Chair of the Election Committee  
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Section I: Student Concerns and Suggestions 
 

Food 
 
 Campus dining is always a big topic of interest for students. This year, the new Ehinger Center 
included a revamped Food Court and a “We Brew Starbucks” kiosk, which dramatically changed many 
students’ dining habits from years prior.  While the reception has been generally positive, with these new 
locations came new challenges. Student Government representatives were present at each Dining 
Committee meeting this past semester, which convenes every other week.  These meetings were a great 
opportunity to discuss dining issues, but SG members often met with Dining Services outside of these 
meetings to bring more urgent issues to the attention of Dining Services. 
  
 At the beginning of the semester, many students voiced concerns that several popular sandwich 
options from the former Snack Bar had been removed on the new Food Court menu. One item in 
particular, the Spicy Chicken Wrap, was quickly reinstated on the menu after SG relayed this concern to 
Dining Services.  The level of discontent over the other sandwich options gradually subsided as the semester 
went on, as students adjusted to the new menu. Many students said that although the new options are 
different, they are still quite enjoyable. 
  
 A major concern at the beginning of the semester was the waiting time in the Food Court.  
Students sometimes observed a lack of organization on the part of the staff, which caused the lines to move 
slowly. This is not a new problem, yet we believe it deserves substantial attention. Students should be able 
to purchase a meal in a timely fashion, especially given students’ typically busy schedules.  SG relayed these 
concerns to Dining Services, which took this issue very seriously.  At one point in the semester, an outside 
evaluator from Aramark came to the Food Court to observe the food preparation process and to look for 
ways that it could be performed more efficiently.  Dining Services also vowed to work with staff on 
multitasking and other techniques to speed up the lines.  A few students that spoke with us stated that they 
noticed faster waiting times at the Food Court as the semester progressed. Although we believe that this 
issue will need constant maintenance, the decreased waiting time is a step in the right direction. 
 
 Many students expressed dissatisfaction over the seemingly overpriced food options at the Food 
Court.  Since fall 2010, when the Snack Bar was last fully operational, food prices appeared to increase 
while portion sizes appeared to decrease.  When discussing this issue with Dining Services, it was difficult to 
make comparisons between fall 2010 and fall 2012 because many menu items had changed. We reviewed 
prices of some classic menu items in those two semesters, and found that in reality, prices had actually 
fallen in 2012 for many items1.  For the few items that did increase in price, the price increase was minimal2.  
Price comparisons for deli items were impossible because the options offered in 2012 had never been 
available before. Regardless, the main concern for students was that the prices of the items did not seem to 
be reflected in the portion size. Students were often buying additional portions of food to make up for the 
small portions, which resulted in more money being spent. Plus, there were generally few low-cost options.  
In response, Dining Services began to offer value menu items at each station at the Food Court.  These 
items are changed weekly and can be purchased for $2, $3, and $4. This was received positively by students.  
Dining Services also revealed that students were making many more purchases at retail locations3 in fall 

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1 For example, the price of a cheeseburger was $4.69 in 2010 and $3.59 in 2012; the price of a grilled chicken 
sandwich was $4.99 in 2010 and $4.59 in 2012. 
2 For example, the price of a Philly Cheese Steak was $4.99 in 2010 and $5.19 in 2012  
3	  Retail locations are Java City, the Food Court, the We Brew Starbucks kiosk in the EC, and the Convenience Store.	  
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2012, which may have contributed to the quick decline in point balances4.  Still, many students quickly ran 
out of points and were on the meal plan that only provides 10 meals per week.  This forced many students 
to seek outside food options to make up for the difference. We believe that it is the individual student’s 
responsibility to manage his or her meal plan and points.  However, there is a question of whether some of 
the currently offered meal plans, even when budgeted responsibly, equally meet students’ food needs.  
Students should never need to purchase off-campus food in order to be adequately well-fed, especially after 
spending over two thousand dollars on a meal plan.  Many students are unable to afford frequent off-
campus meals.  SG plans to look into this issue in the spring to ensure that students are being offered the 
fairest prices possible. 
  
 This year was the first time that students were offered “block” meal plans as an option. In the 
beginning of the semester, many students expressed that they were not adequately made aware of this 
change. Dining Services promised that they would try to advertise the option better in the future.  There are 
also great concerns that the meal plans themselves are overpriced. We believe that this issue (along with 
prices of individual items) deserves the utmost attention given the fact that students are required to purchase 
a meal plan.  Students do not have the opportunity to seek lower prices elsewhere, and getting off-campus 
food as an alternative is often difficult, especially for underclassmen. Many students feel that the meal plan 
requirement is extremely restrictive and inflexible.  
 
 The final main concern regarding dining is the hours that dining locations are open. There are 
major gaps of time in which there is no place on campus to eat. Those gaps include Saturday and Sunday 
mornings before 10:30 AM and after midnight on most nights. In response, Dining Services began to open 
the Convenience Store on early Saturday mornings, which many students took advantage of. However, 
there are still many disagreements over which locations’ hours should be extended or reduced and on what 
days those changes should occur. Dining Services aims to send out a campus-wide survey about this issue in 
the spring semester. We want to continually work with them to make sure that dining locations’ hours best 
fit the needs of students. 
 
Other issues regarding food on campus include: 

• The steamer in Java City was broken for the majority of the semester 
• Need for more vegetarian and vegan options at all dining locations 
• Improvement in labeling of foods and ingredients at all dining locations 
• Overall quality of food in the Commons is perceived by students to be quite low 

 
 Despite the concerns in the beginning of the semester, dining at Drew also saw many 
improvements in the fall. We attribute this to the wonderfully receptive team in Dining Services, who are 
always looking to incorporate student suggestions. We are confident that any new concerns or suggestions 
brought to SG will be heard and acted upon by Dining Services, as it has been in the past. 
 

Mark Vallaro, Director of Dining Services, suggests that if students ever see a problem in the Food 
Court or another dining location, they should seek out the on-duty manager to report the problem and 
then send an email to Dining Services. Dining Services takes email suggestions very seriously, and all 
comments will always remain anonymous. 

 
 

 

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
4 In the first week of classes, there were 1,744 transactions at retail locations in 2010, 1,695 transactions at retail 
locations in 2011, and 2,015 transactions at retail locations in 2012. This increase is significant given that during this 
same time, the number of residents on campus declined, resulting in fewer people on a meal plan. 
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Offices of Financial Aid, Business, and the Registrar 
 

Throughout the fall semester, we received many different complaints about the three offices of 
Tilghman House: the Business Office, Financial Aid, and the Office of the Registrar. Students and 
professors alike have consistently had difficulty receiving timely and accurate responses on a variety of issues. 
Students are forced to constantly follow-up on their inquiries after waiting long periods of time without a 
response. Issues that span multiple offices prove particularly difficult for students. This is the result of an 
apparent communication barrier between the three offices. Some members of the staff also have difficulty 
answering questions, and have on occasion provided students with inaccurate information. We also have 
reports of staff members who are perceived to be uncivil or unwilling to help students. We must remember, 
however, that many staff members are extremely reliable and well-liked by students. Collectively, these issues 
have made Tilghman House a priority for us as we seek to address student concerns this spring. 
 
 

Public Safety 
 

In response to comments made by students during Student Government’s open hours and Senate 
meetings, SG hopes to address complaints about Public Safety’s professionalism and effectiveness. There 
have been a few instances in which students complained that a Public Safety officer was either impolite, 
unwilling to help, or did not follow proper Public Safety protocol. However, as is the case with the 
Tilghman House offices, it is important to note that many students have had wonderfully positive 
experiences with some Public Safety officers.  However, given that this is an ongoing concern of students, 
we must do our best to address it. Our goal is to improve the relationship between the student body and 
Public Safety. In order to effectively address this issue, we would like to set up regularly scheduled meetings 
with Chief Lucid and several key members of the Public Safety force to discuss these concerns.  We believe 
that we can find an effective solution and decrease tensions between officers and students by bringing these 
concerns to Public Safety. Transparency and collaboration between Student Government and Public Safety 
will help strengthen the community of Drew University, which is our ultimate goal.  

 
 

Other Projects 
  

In addition to their many other responsibilities, Senators and Cabinet members may also choose to 
pursue a cause that is important to them either individually or in small groups. Some of those projects that 
are in progress include: 

 
• Creating a summer storage program 
• Adding more bikes to Drew’s bike rental program 
• Improving relations with the town of Madison and making Madison more “student-

friendly” 
• Improving handicap accessibility and medical parking 
• Organic food at dining locations 
• Making the EC more “fun” 
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Section II: Club Support 

 Providing club support is one of the newest functions of SG. The 2012-2013 school year marks the 
first time that clubs work with semesterly budgets instead of annual budgets. It is also the second year in 
which the club review process and fund allocation process is two-tiered: approval of the respective board is 
needed before a proposal advances on to be subject to the approval of the Senate. Although these are 
relatively new responsibilities, we feel that the entire SG has handled them very well and club leaders seem 
to appreciate the thorough process. 

At the beginning of the year, many club leaders struggled under the new posting policy, which 
restricted where students were permitted to post flyers on campus. Posting was limited to designated 
bulletin boards, and posting in residence halls further required approval by the Office of Residence Life. 
This discouraged many clubs from advertising events because of the additional steps involved, the poor 
location and small size of many designated posting areas, and the stress of having to find new ways of 
advertising on such short notice.  This issue quickly became a priority for SG. After weeks of working with 
the offices of Residence Life, Student Activities, and CLSA, some restrictions on the posting policy were 
lifted. Posting in the residence halls was expanded beyond the designated posting areas, and the approval of 
Residence Life is no longer needed.  These small changes were monumentally appreciated by club leaders 
across campus and will make the event-planning process easier for many students.   

 Club leaders were also concerned with the new deadline for planning April events.  An event for 
the month of April must be registered with the online EMS program by February 15th in order for the 
various offices on campus to accommodate the generally large number of events in April.  Students were 
frustrated that this deadline seemed so early and were discouraged from planning events for April. Luckily, 
SG worked with Student Activities and the CLSA offices to have this rule amended; students now have 
until March 1st to schedule their April events. 

 

The Budget and Appropriations Board 

Overall, the B&A Board had a very successful semester. The ad-hoc process went quite smoothly, 
and was met with generally positive responses from club leaders. Although there were several new members 
on the board who had not previously experienced the ad-hoc or budgeting process, each individual was able 
to quickly adapt and contribute to each review session.    

With the switch to semesterly budgets, many club leaders who have previously worked with yearly 
budgets expressed their satisfaction with the new system. Even though it is necessary for clubs to provide 
two budget proposals per year instead of one, clubs are able to outline and propose events with more 
specificity. While many clubs did not use all the money appropriated to them for the fall semester, the 
B&A Board was able to use this money in the budgeting process for the spring. This lack of use is an issue 
that the B&A Board will be monitoring throughout the spring semester.  

Over the next semester, several changes will be made to the B&A Board section of the By-Laws and 
Constitution in conjunction with the Constitutional Revision Committee process. The B&A Board is also 
looking to become stricter in the allocation process and will elicit more specific information from clubs 
regarding proposed events.  
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The Student Organization Advisory Board  
 

Throughout the fall semester of 2012, SOAB worked on numerous issues faced by club leaders, in 
addition to approving and reviewing proposed clubs on campus. In the fall, there were numerous changes 
to student life at Drew that greatly affected club leaders and programming.  These changes led to the 
creation of the Student Organization Forum (SOF), a strictly student-run forum for club leaders to discuss 
issues they face and to advertise for their upcoming events. Through SOF, SOAB became aware of many 
challenges to club leaders, including issues with the office of Student Activities. In order to improve the 
relationship between Student Activities and club leaders, SOAB held frequent meetings with Student 
Activities staff.  As a result, Student Activities has developed numerous ways to improve the relationship 
with their office and club leaders. 
 

In regards to club proposals, SOAB faced challenges with students proposing clubs that seemed 
similar to already existing clubs. Because of this issue, SOAB decided to hold meetings with the proposed 
club and the similar existing club before moving on to approving or disapproving the proposed club. 
Despite this minor issue, SOAB reviews went smoothly and four out of five clubs approved by SOAB were 
approved by the Senate: Students for Education Reform, SnB Club, South Asian Student Association, and 
the Political Science Society. 
 

In continuance with our efforts from the fall semester, SOAB will review our section of the Student 
Government Constitution and By-Laws and make any necessary adjustments. Additionally, throughout the 
spring semester, SOAB plans to more strongly define its presence on campus as an information source for 
club leaders. SOAB plans to hold small events for club leaders in conjunction with Student Activities, 
continue with SOFs, and to fully utilize SOAB liaisons. In order to ensure that there are not too many 
similar clubs on campus, we will be reviewing the constitutions and past events of clubs on campus before 
annual reviews. We will also tighten our rules for new club proposals. 

 

  

 

 

 

 

 

 

 



9 
	  

Section III: Class Events 

As class representatives, the Senators are given a budget to host class-wide events to promote class 
spirit. The junior and senior classes are assigned events and a larger budget appropriate for the magnitude 
of the respective events. The freshman and sophomore classes are given a smaller budget and are allowed to 
host any type of event they feel is appropriate for their classes.  Each class holds biweekly meetings to 
discuss these events among other things. For each of these meetings, a cabinet member is present to act as a 
mentor and provide extra help.  Class Senators also are required to send weekly meeting email updates to 
their constituents in order to inform them of SG efforts and to receive suggestions.   

The Senior Class (C’ 13) 

The Senior Champagne Social 
Date:  December 1, 2012 from 8:30 PM to 10 PM 
Descr ipt ion:  Before Holiday Ball, the Senior Class gathered in the 1867 Lounge. Food and Champagne 
were provided by Alumni House and the Drew Blue All Star Band provided entertainment. The Senior Gift 
Committee kicked of their pledge campaign at this event and received 23 donations. Attendance was high 
with 157 guests attending. General reception of the event was positive. 
	  	  
99 Nights 
Date:  February 8, 2013 from 9 PM to 1 AM 
Descr ipt ion:  On the 99th night before graduation, the seniors will join together for their second class event 
in The Pub and Crawford Hall.  High attendance is expected again since the Champagne Social was such a 
success. A partnership with the Senior Gift Committee is anticipated. 
	  	  
Senior Week 
Date:  May 15th through May 17th, 2013 
Descr ipt ion:  The tentative itinerary for Senior Week is as follows: 
Wednesday, May 15th- Senior Banquet at night followed by a Pub Crawl around Madison. A trolley will be 
ordered to ensure safe transportation of all event attendees. 
Thursday, May 16th- A traditional day trip to Six Flags Great Adventure during the day. The Senators plan 
to buy a set amount of tickets and sell them on a first come, first serve basis. A party for the graduating 
seniors will be thrown at night. In the recent past, it has been a “White Party.”  The Senators are looking 
into different themes. 
Friday, May 17th- The Senators would like to have a food truck at the night time festivities. 
  
*Other events that the Senators are considering include a Wine and Cheese mixer with alumni, Pub Trivia 
nights, and Madison Bar Fundraisers. 

 
The Junior Class (C’14) 

 
The Junior/Senior Ball 
Date:  April 12, 2013 
Descr ipt ion:  This is a traditional event that is hosted by the junior class. This year, it will be held at the 
Marriott. The Senators planning this event have already seen the venue and are still in the process of 
planning the event. The chosen theme for this event is “Bioluminescence.” 
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The Sophomore Class (C’15) 
 
Movie Night 
Date:  Mid-Late April 
Descr ipt ion:  Ideally, this event will be held outdoors at Ranger Stadium. Since this is an outdoor event, it 
will not be held until later in the spring semester when it gets warmer. A movie has not been picked yet, but 
the class is working together to pick a genre and film that will please the whole class. 

	  
The Freshman Class (C’16) 

 
Open Mic Night 
Date:  Mid-Late February 
Descr ipt ion:  The date is not solidified yet, but the freshman class hopes to hold an “open mic” night 
towards the beginning of the semester. If the event is a success, they are interested in making it a monthly 
tradition. Ideally, the event will take place in the Space and allow for freshman performers to show off their 
talent to an audience of their peers. 
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Section IV: Governance 
 

Internal Rules and Procedures 

We began the biennial process of revising our governing documents by convening the 
Constitutional Revision Committee. After several successful meetings of the committee and discussions 
with the Senate and boards, we have already moved forward with altering some of our By-Laws.  

One of the major changes to Senate rules was the alteration of the committee structure from a 
topic-based system to a class-based system. Following a brief trial period of this system at the beginning of 
the semester, many Senators reported that they were in pleased with the new system as it allows class 
Senators to work together on class issues and events. This ultimately helps them to serve their 
constituencies in a more efficient manner. 

We also began the process of altering the rules for the Budget and Appropriations Board. The 
B&A Board codified a new rule regarding the cap for ad-hoc sessions in the By--Laws. The cap will now be 
chosen at the beginning of each semester, and will not change at each individual meeting. Club leaders will 
thus know the cap ahead of time, allowing them to take it into account when planning events. With the 
successful switch to semesterly budgets, we are looking to alter the budget language in the Constitution as it 
is designed strictly for yearly budgets. Attorney General Bishop and B&A Chair Biancamano have already 
begun working on new language for this section, and are hoping to have the student body vote on it later in 
the spring. The Constitutional Revision Committee will also continue its works, meeting with both the 
B&A and SOAB Boards throughout the semester before bringing all final recommendations to the Senate. 

Communication 

Student Government’s communication with the students and administrators has been very 
successful this year. At the beginning of the semester, we held a “Meet the SG” night which allowed 
students to meet SG members and discuss campus issues. The event was extremely successful, and we would 
like to have a similar event in the spring semester.  In the past, SG has held regular issue-specific town hall 
meetings. This past semester, our planned town hall meeting was delayed due to the week-long evacuation 
in October, but we do aim to host at least one in the spring.  Our tabling in the Commons in November 
was part of our efforts to be visible and to stay in communication with students.  President Hoffman and 
Vice President Mower meet weekly with the staff of Student Activities and the Deans of Campus Life and 
Student Affairs. These meetings have been immensely helpful for resolving concerns quickly and for 
fostering a strong relationship between SG and Drew administration and staff. 

Live tweeting during meetings has been a creative new way for us to maintain communication with 
students.  This allows students to see the decisions that the Senate makes in real time. We have found that 
students respond better to social networking rather than to the emails they receive every morning.  We have 
also had an unprecedented level of updated information available to students on our Facebook and website. 
In the past, this has been a challenge for SG, but we believe that we have made great progress in this area.  
Executive Secretary Shah aims to update our Facebook daily next semester, which is a great way for students 
to stay informed.  Our Facebook and Twitter can also be used to help advertise for club events.  We 
unveiled Google Moderator as a way to receive feedback from students; however, the response has been 
underwhelming. This is partially due to the fact that the use of Google Moderator requires a Google 
account. We want to promote Google Moderator more next semester, but we are also always open to other 
innovative tools that may better able us to reach students. 
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Elections 

Senatorial Election Fall 2012  

The fall election had a record number of candidates running for office. There were four seats 
available in the Senate in each class, and each seat was competitive, with the exception of the senior class. 
There were nine freshmen candidates, six sophomore candidates, seven junior candidates, and two senior 
candidates.  There were two senior seats that were won by write-in votes.  The freshman class showed 
incredible enthusiasm in this election, which we hope will continue as the Class of 2016 grows and also as 
new incoming classes enter Drew. There was one run-off election between two candidates for a Senate seat 
in the junior class.  The candidates were very creative with campaign strategies—chalking on the paths, 
handing out candy, posting on trees, and two candidates even ran as an unofficial ticket. We lifted rules 
restricting candidates’ uses of social media, which gave them more freedom to campaign in ways previously 
not permitted.  Election Day had a turnout of 535 students.  This is comparable to previous elections, but 
less than we had hoped for. Still, this turnout does represent almost a third of the undergraduate 
population, which is impressive.  

The revised posting policy posed a problem in this election because candidates were severely 
restricted in where they were permitted to post signs.  It also was problematic for the advertising of the 
election itself.  To solve this problem for future elections, Elections Chair Jones ordered banners that will 
hang outside of the Common Concourse and Brothers College and will abide by the posting policy. These 
banners can be reused in subsequent elections. Using these new banners coupled with campus-wide emails, 
we hope that we can continue to increase voter turnout on Election Day. 

Election Statutes:  

There are some flaws in the outdated Election Statutes that became evident in the fall election.  We 
were able to deal with them at the time before there were any major problems. Elections Chair Jones 
presented possible changes to the Constitutional Revision Committee, and the Senate will vote on those 
changes in the spring. 

Spring 2013 Elections: 

 As of the start of the spring semester, there are three vacancies in the Senate: two senior seats and 
one junior seat.  In accordance with the Constitution, there will be an election held to fill these seats at the 
beginning of the spring semester. The annual Presidential election will be held at the end of April 2013.   

 
 
 
 

 


